
 
 

 

 
Maria Mendoza 
Age: 35 
Nationality: Venezuelan  
Status: Married 
Country of residence: Chile 
Occupation: Senior Bank Manager 
Cover: Worldwide Plan - Supreme 
 
 
Maria first met her Chilean husband at a banking conference in Venezuela and 
after 4 years they married and she moved to Chile where she was able to 
transfer to a local bank branch in the same company. She is in her mid thirties 
and very keen to start a family now her career is well established.  For this 
reason one of the main priorities in her decision to purchase health insurance 
was that it had a good maternity cover benefit.  Maria and her husband did 
lots of research and eventually chose Optimum Global’s Worldwide Plan and 
Supreme cover level. 
 
Maria works in an investment bank which she enjoys very much but the hours 
are long.  Outside of work she socialises with a wide group of people. There is a 
very strong expatriate community in and around Chile but after 4 years Maria 
now sees herself as a local.  Maria often holds dinner parties for friends and 
relatives serving up a combination of Chilean and Venezuelan dishes to suit all 
her guests. 
 
The internet is a great resource for Maria and she uses it a great deal at work 
for research purposes, buying online and sending emails.  If she has a question 
regarding her Optimum Global policy she simply sends an email and receives a 
response with a few hours or makes a quick call and is called back for free. 


