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Welcome to
Optimum Global
Finding the right insurance can be a complicated process when you live and work abroad.
But it’s a lot easier when you’re supported by a provider who understands the market, talks you through your options
and comes up with a solution that matches your specific requirements.
At Optimum Global we specialise in international insurance. It’s all we do. So whether you’re looking for a Global
Healthcare product for you and your family, Life and Disability cover for your employees or a Group Income Protection
plan for your business – we’re perfectly placed to help.
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Our products

International Health Insurance
Medical practices vary from country to country, but with an Optimum Global health plan you can access first class
treatment and facilities anywhere in the world. Whether you’re looking to cover yourself, your family or your business,
we have a range of options that can be shaped to your specific needs, location and budget.

• Three levels of cover to choose from
• Full in-patient cover on all plans
• Full cover for cancer treatments on all plans
• Full cover for in-patient psychiatric treatments on all plans
• Full cover for in-patient physiotherapy on all plans
• Emergency evacuation and repatriation cover on all plans
• Full out-patient cover on all enhanced plans
• Maternity cover on enhanced plans
• Optional dental cover on enhanced plans

We also have considerable experience in supporting people from specialist industry sectors.
We recognise that these people often have very specific needs and we use our knowledge and know-how to provide
the right level of health cover.

Group Life & Disability insurance
If you’re looking to recruit, retain and reward better employees, our Group Life & Disability insurance can help. It pays out a
fixed lump sum in the event of an employee’s death or disability and ensures that their family is always protected financially.
We have different levels of cover available, which are competitively priced and available to companies of all different
shapes and sizes.

Group Income Protection
Our Group Income Protection plans are an ideal way to show your employees that you care about their welfare. If they
have an accident or illness that prevents them from working, it ensures they maintain a good level of income during
their recovery. So rather than worrying about how they are going to pay the bills, they can focus on getting better.

Once again, you can choose a level of cover that matches your budget and if you need any advice along the way, we’re
always happy to help.

“

Helping you make
the right choices.

”

Our service
We don’t claim to be the biggest insurance provider in the world, but one of the reasons why people choose Optimum
Global is that we provide a truly personal service.
The truth is, we genuinely care about our customers and want to help in any way we can. So whether it’s a simple
membership query or an emergency evacuation, we go to great lengths to get it right.

Experienced employees
Because we’re passionate about first class service, we make a point of employing the very best people in the industry.
The wealth of experience we have across our team makes an enormous difference to our business and it doesn’t go
unnoticed by our customers.

24/7 support
Our team of in-house advisers are friendly, experienced and available 24 hours a day. They understand the market in
depth and if you’re looking for help and advice they are always on hand to point you in the right direction.

Efficient claims process
We know how important the claims process is to our members, so we have service level agreements in place to make
sure that everything runs smoothly. We reply to all membership enquiries within 24 hours and process claims within 5-7
working days.

“Our customers know that they
can count on Optimum Global
when they need them most and
that is a great relief to us”
Charles De Wulf, SIPEF, Belgium

“

Taking care of the details
so that you don’t have to.

”

Our partners
We appreciate the true value of strategic partnerships and are supported by some of the most trusted names in
the industry. Our reinsurers and distribution partners play an important role in our business and give our customers
confidence at all times.

Reinsurers
All our plans are reinsured by A rated insurers (or better), which means you can be 100% confident in
our financial stability:
• AXA PPP International forms part of the AXA Group and is a world leader in financial protection
and wealth management
• Lloyd’s of London is the world’s leading specialist insurance company with over 325 years’
experience

Assistance provider
We use AXA Assistance for our medical evacuations, repatriations and transportations, because as well
as being one of the world’s largest Assistance providers, we believe they’re the best. With over 11,000
facilities worldwide, and a wealth of medical expertise, you can relax knowing that help and support is
never far away.

Distribution partner
As an international organisation, we appreciate the benefits of local knowledge and work closely with
specialist brokers and distribution partners throughout the world. We have representative offices in
Europe, Asia Pacific, The Middle East, North Africa, South Africa and Latin America – all of which help
us to stay close to our customers and maintain strong links with local medical facilities.

“

Working together to
support your every need.

”

Our promise
At Optimum Global we only employ people who can add value to our customers. We base all our decisions on genuine
market insight. And we only offer products that are in your best interests.

There are plenty of providers to choose from when it comes to international insurance. But in such a complex market, it
makes sense to speak to a specialist.

Call Optimum Global today on +44 (0) 207 917 6247
or email sales@optimumglobal.com

www.optimumglobal.com

